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The
Funeral
from “The
Funeral From
Ancient Egypt to
Present Day
America”

• Helps confirm the reality and finality of death.
• Provides a climate for mourning and the expression of grief.
• Allows the sorrows of one to become the sorrows of many.
• Is one of the few times love is given and not expected in return.
• Is a vehicle for the community to pay its respects.
• Encourages the affirmation of religious faith.
• Is a declaration that a life has been lived as well as a sociological
statement that death has occurred.

We’ve worked hard to earn your trust.
Founded in 1900, the New Hampshire Funeral Directors Association was created to provide a professional organization that
could serve both consumers and funeral directors. Currently, over 95% of all funeral directors in New Hampshire belong to
the NHFDA. Our goal is to provide both consumers and industry professionals with honest, extensive, and
valuable information.
Every member of the NHFDA must follow a strict code of ethics; this code is modeled after the code used by the National
Funeral Directors Association. The tenets of this code are based on integrity, compassion, and professionalism - values that
every member of the NHFDA strives to uphold daily.
For families and consumers, we provide various resources and information regarding funerals, including pricing
information, pre-planning and insurance information, and even resources for coping with grief.
For over 100 years, the NHFDA has been an outstanding resource for both consumers and funeral professionals.
These funeral professionals provide the very finest in personal and professional care while adhering to the NHFDA’s
strict code of ethics.

When A Death Occurs - Because

there may be some
confusion as to what steps should be taken should a
death occur, we have listed several situations below.

• Sudden or unexpected death at home or other
private residence when a physician is not present
should be immediately reported to the local law
enforcement authorities and/or emergency medical
personnel. When the police arrive, they will then
notify the proper authorities for removal of the
deceased. If you know which funeral home will
be handling arrangements, you may tell the police
and/or medical personnel. Depending on the
circumstances of death, it may be required that the
remains be first transported to, and/or released by
the County Medical Examiner.
• When death at home is anticipated, the patient is
generally under the care of Hospice. When the
death occurs, Hospice will often facilitate many of
the necessary steps, including contact with the
funeral home of your choice.

• Supplemental Security Income (SSI) is a meanstested federally administered income assistance
program that provides monthly cash payments to
the needy, aged, blind and disabled in accordance
with uniform nationwide eligibility requirements.
SSI is administered by HCFA under the U.S.
HHS. The limit on countable resources for SSI
eligibility is $2,000 per individual or $3,000 per
couple. All irrevocable pre-need funds are excluded
and any revocable pre-need funds of up to $1,500
for funeral expenses and unlimited burial space
expenses per individual are excluded, with limited
exceptions, for SSI eligibility purposes. For more
information, feel free to visit the Social Security
Administration’s website.

• Medicaid is a joint state-federal health insurance
program for low-income individuals. Medicaid is
administered by individual states with federal
oversight and regulation by HCFA under the U.S.
HHS. Currently, all resources placed in an irrevocable funeral fund (trust or insurance) are excluded
when an individual applies for Medicaid. Resources

• Should the death occur at a hospital or care home
(nursing/convalescent), the medical staff should
handle all necessary legal steps. If you know which
funeral home will be handling arrangements, you
may inform the medical staff. You will be required
to complete pertinent legal release paperwork.
• Should the death occur out of state or even out of
the country, you should contact the funeral home
that will be handling arrangements. Most funeral
homes will facilitate transportation of the deceased
back home as well as ensure that all necessary
arrangements are addressed.
The Funeral Director and the General Price List
• When discussing funeral arrangements or funeral
pre-arrangements, federal law requires the funeral
director to provide you with a General Price List
(GPL) of services. The GPL is a list of all services
that the funeral home can provide. Once you have
made the choices for the arrangements, you will
also be given a Statement of Funeral Goods and
Selected Services (SFGSS) which will list those
charges and their charges.
• The GPL covers all aspects of the funeral arrangements, including the professional services of the
funeral director. These professional services include
his or her basic services and those of the funeral
home staff plus the option of other services, such
as the preparation and care of the deceased.
The Differences Between SSI, Medicaid,
and Medicare
• Medicare is administered by the Health Care
Financing Administration (HCFA) under the
U.S. Department of Health and Human Services
(HHS). For more information, feel free to visit
the Medicare website.

exclusions for Medicaid eligibility under revocable
pre-need contracts are limited to $1,500 for funeral
expenses and unlimited burial space expenses per
individual. State Medicaid plans are currently
linked to the federal SSI program because most
individual state Medicaid Plans base their eligibility
requirements upon the federal SSI eligibility
criteria and others make their own state Medicaid
determinations using federal SSI criteria. For
more information, feel free to visit the Center for
Medicaid Services website.
Death Certificates
• Your funeral professional can help you complete
the mandatory death certificate; he or she will also
order more copies for you, should you need them.
The director will also provide guidance and assistance with information on when and where death
certificates should be sent. Following, we have listed the various components of the death certificate
to provide you with an idea of the information you
may need to complete the form.
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• Personal Information - This category includes the
deceased’s name, sex, age, Social Security number,
date of birth, birthplace, date of death, place of
death (including the name of the institution or
street address of the deceased’s home and whether
the deceased was an inpatient, dead on arrival, or
emergency room[if death was in a hospital]),
municipality and county where death occurred
(some states require information on whether the
death was within city limits), deceased’s occupation
(“retired” should not be specified), the kind of
business or industry in which the deceased worked,
and in some states, the place of the deceased’s
employment.
• Also included is U.S. military service, marital status (married, never married, divorced, widowed),
spouse’s name, deceased’s residence (including
house number and street, city, country, and state),
deceased’s race, deceased’s educational level, names
of the deceased’s parents including mother’s maiden name (some states also require information on
parents’ places of birth), name of the person who

Misconceptions
Because funerals and funeral services are a subject
unfamiliar to most people, there are some common
misconceptions that can arise. Our goal is to provide
you with accurate and honest information, so you
have the information you need to make important
and fair decisions.

Funerals are too expensive. The social, psychological and emotional benefits of authentic funerals
far outweigh their financial costs. Besides, a funeral
needn’t be lavishly expensive to be meaningful.
Funerals make us too sad. When someone you love
dies, we need to be sad. Funerals provide us with a
safe place in which to embrace our pain.
Funerals are barbaric. On the contrary, meaningful
funeral ceremonies are civilized, social binding
rituals. Some people think that viewing the body is
barbaric. Cultural differences aside, viewing has
many benefits for survivors.
Funerals are inconvenient. Taking a few hours out
of your week to demonstrate your love for the person
who died and your support for survivors is not an
inconvenience but a privilege.
Funerals require the body to be embalmed. Not
necessarily. Depending on local regulations, funerals
held shortly after the death may require no special
means of preservation.
Funerals and cremation are mutually exclusive.
A funeral (with or without the body present) may be
held prior to cremation. Embalmed bodies are often
cremated. Non-religious ceremonies (which, by the
way, need not be held in a church or officiated by
a clergy person) can still meet the survivor’s
mourning needs.

informed authorities of the death, and, in some
states, deceased’s country of citizenship.
• Information on Disposition - This category
includes method of disposition (burial, cremation,
mausoleum, removal from state, or donation),
place of disposition (name of cemetery, crematory
or other location), city and state in which the place
of disposition is located, funeral director’s signature
and license number (some states require the
embalmer’s signature and license number as well),
name and address of the respective funeral home
and occasionally the funeral home’s license number.
• Cause of Death - This category usually requires
completion by the certifying physician and
includes immediate cause of death, information on
the manner of death (natural, accidental, suicide,
homicide, or undetermined), and whether the
manner of death is cause for legal intervention or
is pending investigation. If death is caused by an
accident, information is also required on the date,
time and place of the injury, and a description of
how the accident occurred.

Funerals are rote and meaningless. They needn’t
be. With forethought and planning, funerals can
and should be personalized rituals reflecting the
uniqueness of the bereaved family.
Funerals should reflect what the deceased
person wanted. While pre-planning your funeral
may help you reconcile yourself to your own
mortality, funerals are primarily for the benefit of
the living.
Funerals are only for grown-ups. Anyone old
enough to love is old enough to mourn.
Children, too, have the right and the privilege
to attend funerals.
The following information is an excerpt from
Creating Meaningful Funeral Ceremonies by
internationally noted author, educator, and grief
counselor Alan Wolfelt, Ph.D. Dr. Wolfelt serves as
Director of the Center for Loss and Life Transition
and is on the faculty at the University of Colorado
Medical School’s Department of Family Medicine.

Frequently Asked
Questions
What purpose does a funeral serve? It is the
customary way to recognize death and its finality.
Funerals are recognized rituals for the living to show
respect for the dead and to help survivors begin the
grief process.
What do funeral directors do? Funeral directors
are caregivers and administrators. They make the
arrangements for transportation of the body,
complete all necessary paperwork, and implement
the choices made by the family regarding the funeral
and final disposition of the body. Funeral directors
are listeners, advisors and supporters. They have
experience assisting the bereaved in coping with
death. Funeral directors are trained to answer
questions about grief, recognize when a person is
having difficulty coping, and recommend sources
of professional help. Funeral directors also link
survivors with support groups at the funeral home
or in the community.

Is cremation a substitute for a funeral? No.
Cremation is an alternative to earth burial or
entombment for the body's final disposition and
often follows a traditional funeral service.
Is it possible to have a traditional funeral if
someone dies of AIDS? Yes. A person who dies of
an AIDS-related illness is entitled to the same service
options afforded to anyone else. If public viewing is
consistent with local or personal customs, that
option is encouraged. Touching the deceased's face
or hands is perfectly safe. Because the grief experienced by survivors may include a variety of feelings,
survivors may need even more support than survivors
of non-AIDS-related deaths.
How much does a funeral cost? The average charge
for an adult, full-service funeral is currently $6,500.
This price includes a professional service charge,
transfer of remains, embalming, other preparation,
use of viewing facilities, use of facilities for
ceremony, hearse, limousine, casket, and outer
burial container.
The casket included in this price was an 18-gauge
steel casket with velvet interior which may or may

Do you have to have a funeral director to bury
the dead? In most states, family members may
bury their own dead although regulations vary.
However, most people find it very trying to be
solely responsible for arranging the details and
legal matters surrounding a death.
Why have a public viewing? Viewing is part of
many cultural and ethnic traditions. Many grief
specialists believe that viewing aids the grief process
by helping the bereaved recognize the reality of
death. Viewing is encouraged for children, as long as
the process is explained and the activity voluntary.
What is the purpose of embalming? Embalming
sanitizes and preserves the body, retards the decomposition process, and enhances the appearance of a
body disfigured by traumatic death or illness.
Embalming makes it possible to lengthen the time
between death and the final disposition, thus allowing family members time to arrange and participate
in the type of service most comforting to them.
Does a dead body have to be embalmed,
according to law? No. Most states, however, require
embalming when death was caused by a reportable
contagious disease or when remains are to be transported from one state to another by common carrier
or if final disposition is not to be made within a
prescribed number of hours.
Isn’t burial space becoming scarce? While it is
true some metropolitan areas have limited available
cemetery space, in most areas of the country, there is
enough space set aside for the next 50 years without
creating new cemeteries. In addition, land available
for new cemeteries is more than adequate, especially
with the increase in entombment and multi-level
grave burial.

not be the most common casket chosen. Cemetery
and monument charges are additional.
The National Funeral Directors Association has a
number of resources available with funeral cost
statistics and information.
Has this cost increased significantly? Funeral costs
have increased no faster than the consumer price
index for other consumer items.
Why are funerals so expensive? When compared to
other major life cycle events, like births and weddings, funerals are not expensive. A wedding costs at
least three times as much; but because it is a happy
event, wedding costs are rarely criticized. A funeral
home is a 24-hour, labor-intensive business, with
extensive facilities (viewing rooms, chapels, limousines, hearses, etc.); these expenses must be factored
into the cost of a funeral. Moreover, the cost of a
funeral includes not only merchandise, like caskets,
but the services of a funeral director in making
arrangements; filing appropriate forms; dealing with
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doctors, ministers, florists, newspapers and others;
and seeing to all the necessary details. Contrary to
popular belief, funeral homes are largely family-owned
with a modest profit margin. The average statistics
below may be helpful in assessing the true economic
picture of a funeral home:
85% Family-owned
Firm in business for 63 years
167 average calls/year
BEFORE tax profit 11.3%
(Source: 1995 NFDA Survey of Funeral
Home Operations)
What recourse does a consumer have for poor
service or overcharging? Funeral service is regulated
by the FTC and state licensing boards. In most cases,
the consumer should discuss problems with the funeral
director first. If the dispute cannot be solved by talking
with the funeral director, the consumer may wish to
contact the Funeral Service Consumer Assistance

more than caskets. The real question is whether the
funeral director is making an excessive profit, and that
answer is “No.” Profits from caskets run around 12.5%
before taxes - not excessive by any standard.

Who pays for funerals for the indigent? Other than
the family, there are veteran, union, and other organizational benefits to pay for funerals, including, in
certain instances, a lump sum death payment from
Social Security. In most states, some form of public
aid allowances are available from either the state, county, or city or a combination. Most funeral directors are
aware of the various benefits and know how to obtain
them for the indigent. However, funeral directors often
absorb costs above and beyond what is provided by
agencies to ensure the deceased a respectable burial.
What should I do if the death occurs in the middle
of the night or on the weekend? Most Funeral
Directors are available 24 hours a day, seven days
a week.
Will someone come right away? If you request
immediate assistance, yes. If the family wishes to spend
a short time with the deceased to say good bye, it’s
acceptable. They will come when your time is right.
If a loved one dies out of state, can the local
Funeral Home still help? Yes, they can assist you
with out-of-state arrangements, either to transfer the
remains to another state or from another state.
So, I’ve decided on cremation. Can I still have a
funeral or a viewing? Yes, quite often some sort of
viewing precedes the actual cremation. Your Funeral
Home can assist you with the necessary information
for a funeral with a cremation following or a memorial
service.

Program. FSCAP provides information, mediates
disputes, provides arbitration, and maintains a
consumer guarantee fund for reimbursement of
services rendered. (To contact FSCAP, you may call
800-662-7666).
Do funeral directors take advantage of the
bereaved? Funeral directors are caring individuals who
help people deal with a very stressful time. They serve
the same families 80% of the time, and many have
spent most of their lives in the same community. If
they took advantage of bereaved families, they could
not stay in business. The fact that the average funeral
home has been in business over 59 years shows that
most funeral directors respect the wishes of the
bereaved families.
Is it right to make a profit from death? Funeral
directors look upon their profession as a service, but it
is also a business. Like any business, funeral homes
must make a profit to exist. As long as the profit is reasonable and the services rendered are necessary, complete, and satisfactory to the family, profit is legitimate.
Don’t funeral directors mark caskets up tremendously, at least 400%? No. Talking about the mark
up on caskets is really not the point. Most items clothing, furniture, jewelry - are marked up as much or

What government agencies help defray final
expenses? Usually, Funeral Directors will help gather
the necessary information to apply for financial
assistance from Social Security, Veteran’s Affairs,
retirements, and any others.
Why pre-arrange a funeral? There are many different
reasons for pre-arranging a funeral. Some persons who
live alone may want the assurance that their personal
beliefs and lifestyles regarding a service are carried out.
Others feel a responsibility to assist survivors by
arranging funeral and burial cost guidelines. Some have
moved to distant places and maintain residences in two
places and the arrangements may be held in one place
or another. Actually, there are almost as many
explanations for pre-arranging as there are people
requesting them.
Why pre-financing? In many instances persons who
pre-arrange a funeral will also wish to pre-finance the
costs at the same time. Your funeral director is well
aware of the laws governing pre-financing. In New
Hampshire 100% of the funds collected to pay for
funeral expenses must be deposited in a mortuary trust
using an insurance policy or an approved funeral trust
plan. All interest or dividends are kept as part of the
trust to offset any cost increases which may take place
when the trust is used for the actual funeral. Your
local funeral director can assist you with all of the
arrangements.

Proudly Serving Veterans
History
On July 1, 1997, The New Hampshire State
Veterans Cemetery was legislatively established.
The facility was funded jointly by the state and
federal governments.
The 104 acres of land was formerly a state
forest in the town of Boscawen, NH. The
current cemetery development of 14 acres provides adequate burial sites for several years to
come. The master plan has 6 additional phases
for future expansion which will accommodate
future burial needs.
The New Hampshire State Veterans Cemetery
was the first state cemetery east of the
Mississippi River which allows the interment
of nonresident veterans. The State of New
Hampshire is proud and honored to provide
this dignified resting place for all veterans and
their eligible dependents.

Historical Walkway
A historical walkway has been developed for
the cemetery to commemorate the state’s military history. Twenty white granite monuments
7 feet tall are positioned along the walkway.
Each monument features information on a significant event of interest in the state’s military
history, from the establishment of the state’s

militia in 1680 to a tribute to the New
Hampshire Recipients of the Medal of Honor.
These monuments provide New Hampshire
veterans, citizens and tourists the opportunity
to reflect upon and appreciate our state’s military heritage and those who sacrificed for our
nation’s freedom.

Memorial Brick Walkway
A brick walkway adjacent to the administration building contains monuments and
naming bricks. This 1,000 foot long path
meanders through the woods. Benches provide
a place for visitors to rest and reflect on the
beauty of our veterans cemetery. This walkway
also
provides recognition for those whom have
donated so generously.

Hours of Operation
The cemetery grounds are open to the public
seven days a week, sunrise to sunset.

Burial Information
An allowance from the Department of
Veterans Affairs allows veterans to be interred
at no cost. Eligible spouses and dependents
will incur a minimal fee, which cannot be prepaid and is due at the time of interment. This

includes use of chapel for committal service;
opening and closing the grave, the installation
of the government issued grave marker, and
perpetual care.

Memorial Markers
Memorial markers are provided for individuals
or groups of eligible veterans whose remains
are not recovered or identified, are buried at
sea, donated to science, or whose cremated
remains have been scattered. Grave markers
provide the name and rank of each veteran,
date of birth, date of death, and have inscribed
“In Memory Of ” on a granite marker.

Eligibility
A veteran who is discharged under honorable
conditions may be eligible for interment. As a
general rule, an honorably discharged veteran,
having served on active duty prior to September
7, 1980, is eligible. After September 7, 1980, a
veteran must have served at least 24 months on
active duty to be eligible (there are exceptions).
Members of Reserve Components and Reserve
Officers’ Training Corps also may be eligible
under many different circumstances. Spouses
and dependents may also be eligible. All
veterans should apply and let us determine
your eligibility.
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